Miniseminars
Session Description: The growing array of available vestibular tests presents new possibilities for measuring the function of the vestibular system. However, it also invites debate and confusion as clinicians determine how best to use these tools to evaluate patients with dizziness. In this miniseminar, sponsored by the equilibrium committee, panelists will first review advantages and limitations of available vestibular diagnostic tests, emphasizing best evidence. Modalities discussed will include video head impulse testing, vestibular evoked myogenic potentials, rotary chair, posturography, and videonystagmography. Panelists will then be presented with a range of common clinical scenarios and will discuss how they would approach the evaluation, including which vestibular tests they would obtain (if any), how they would interpret them, and, most importantly, how having the results would change their management. The goal of this miniseminar is to equip clinicians to make wise choices about the use of vestibular testing when caring for dizzy patients.
Outcome Objectives:
(1) Evaluate the benefits and limitations of the diverse array of vestibular tests available. (2) Determine what is a reasonable vestibular test battery for common clinical scenarios. (3) Recognize situations in which further diagnostic testing for dizziness may not be useful.
Patient Safety/Quality Improvement
Aging Otolaryngologist Robert T. Sataloff, MD (moderator); Karen Kost, MD, FRCS; Brian J. McKinnon, MD, MBA, MPH; Susan McCammon, MD; Steven Parnes, MD Session Description: The world population aged 65 years and older will rise from 500 million in 2006 to 1 billion in 2030. By then, 20% of the population of the United States is expected to be 65 years or older, and that segment will include not only patients but also otolaryngologists. There is a pressing need to develop valid data and appropriate policies to guide practice and credentialing of aging otolaryngologists. This panel discussion will provide an overview of manual, cognitive and global assessment, current practices, evolving policies, and directions for future research. Interim strategies will be included for consideration while definitive data are pending. The format of the miniseminar will be a brief didactic overview followed by case presentations and panel discussion with time for audience questions.
Outcome Objectives:
(1) Examine the implications of advancing age among otolaryngologists. (2) Address challenges in objective evaluation of aging doctors. (3) Explore potential research strategies to address assessment of aging doctors.
Development of a Hospital-wide Difficult Airway Team
Carol Bier-Laning, MD, MBA (moderator); Paul Flint, MD; Sherif Afifi, MD; Joshua Lee, MD Session Description: Otolaryngologists are frequently called upon to assist with emergent management of the airway throughout the hospital. This type of reactionary approach can lead to anxiety, stress, and harm events to patients. A more proactive, coordinated approach would benefit patients as well as health care providers by providing systematic care in a safe and efficient manner. However, setting up such a clinical pathway requires significant resources including expertise, time, and money. This miniseminar will provide participants with a step-by-step guide including lessons learned from a center that created such a pathway from the ground up as well as expert insight and advice from a thought leader in the otolaryngology field. In addition, experts from other disciplines including anesthesiology and informatics will discuss important issues to be considered.
Outcome Objectives:
(1) Understand the components of and steps needed to create a difficult airway response pathway and team.
(2) Recognize the issues and challenges faced by otolaryngologists, anesthesiologists, and other team members when dealing with difficult airways. (3) Explain to colleagues and leadership the importance of developing a difficult airway clinical pathway and team and provide rationale for creating such a pathway and/or team.
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Enhancing Your Career with Quality Improvement Sarah N. Bowe, MD (moderator); Karthik Balakrishnan, MD, MPH; Rahul Shah, MBA; Daniel L. Wohl, MD Session Description: Accreditation, regulatory, and insurance requirements are changing rapidly to include an intense focus on quality improvement (QI) and patient safety (PS). With these increasing demands come opportunities to enhance one's practice and career. Presenters will provide their personal experiences on successfully incorporating QI/PS across a variety of settings, including collaboration within your practice/hospital on QI/PS projects; development, funding, and publication for QI/PS research; incorporation of QI/PS to enhance your practice (eg, patient care, patient satisfaction, marketing), and opportunities for career advancement at the departmental, institutional, and national level.
Outcome Objectives:
(1) Develop and support a research agenda focused on QI/PS with eventual publication. (2) Describe methods to improve patient care, patient satisfaction, and marketing using QI/PS techniques. (3) Identify pathways to career advancement through departmental, institutional, and national positions.
Registries and Databases: How and Why?
Robin Lindsay, MD (moderator); Lisa Ishii, MD, MHS; Sachin Pawar, MD; Richard Gliklich, MD Session Description: The goal of this presentation is how to address the increasing nationwide demand for comparative effectiveness research and to provide the audience with the knowledge and tools to integrate databases and registries into their clinical workflow. Familiarity with comparative research tools is increasingly needed to prepare providers for a future of reimbursement based on quality of care and performance metrics. This course will discuss the future of outcomes management in the US health care system. In addition, providers will learn how to leverage their electronic medical record systems to facilitate data collection and how to use REDcap, Qualmetics, and/or Regent as data collection tools. Furthermore, the importance of the standardization of data collection and how to accomplish this will be discussed. Last, providers will learn about additional possible practice benefits including payer leveraging, Centers for Medicare & Medicaid reporting, and maintenance of certification.
Outcome Objectives:
(1) Implement data collection tools into their clinical workflow. (2) Recognize the benefits of standardized data collection and the use registries. (3) Compare data collections systems to determine which approach is more efficient for different practice environments.
Remorse to Recourse: Surgeon Response to Medical Errors
Aru Panwar, MD (moderator); Susan McCammon, MD; Gretchen Ruoff, MPH; Albert Wu, MD, MPH Session Description: Medical errors are often treated as a taboo, and most physicians have little training or experience in reacting to and managing medical errors. Consequently, physicians may find themselves poorly equipped to cope with professional, emotional, financial, and legal implications of medical errors. This miniseminar will focus on physician response following recognition of a medical error. Speakers will identify the importance of disclosure, apology, and communication techniques in the face of an adverse event. The audience will learn about the phenomenon of "second victims" and identify coping mechanisms and strategies for reduction of risk to patients and physicians. Identification of resources and techniques that prepare physicians for a response that is balanced, rational, and rooted in empathy may mitigate the risk for additional patient harm. Instead of focusing on "shame and blame," these strategies may build physician resilience, reduce burnout, and allow synthesis of ideas and processes to make systems less prone to errors.
Outcome Objectives:
(1) Identify physical, psychological, and economic harm incurred by patients, physicians, and health care systems due to medical errors. (2) Implement better ways to respond to crises related to medical errors: disclosure, apology, communication, and risk reduction, reconciliation and process improvement strategies. (3) Use key strategies to support your patients, your coworkers, and yourself during an incredibly challenging time. Session Description: National coverage of contamination outbreaks and substandard reprocessing practices in health care have contributed to a proliferation of far-reaching policies regarding equipment handling and storage. These new standards may pose special challenges for ear, nose, and throat (ENT) practices-where compliance may be impractical, costly, or inappropriate-pitting otolaryngologists against regulating agencies and hospital-based infection control specialists. In addition, well-intentioned regulations adopted by other specialties may lack relevance or evidence base in ENT yet carry a high risk of being cited for noncompliance. This clinically oriented program will cover drivers for stricter practices, current regulatory mandates, and specific implications for ENT in areas such as office instruments maintenance, balloon sinuplasty, SMR carts, and endoscope use. Speakers will discuss the impact of governing bodies on infection control, levels of decontamination as they apply to ENT, practical considerations in the office and operating room (OR), and opportunities to promote policy that protects our patients without placing undue burden on practice.
Outcome Objectives: (1) Identify recommendations that have been made by various governing bodies for infection control.
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(2) Identify the various levels of infection control and how they apply to ENT and know what practical considerations for "sterility" can be made in the office and OR. (3) Establish policies and procedures to protect patients and not add unnecessary steps for level of infection control that are unreasonable and illogical.
Pediatric Otolaryngology
Challenges in Pediatric Cochlear Implantation Craig A. Buchman, MD (moderator); Patricia Roush, AuD; J. Thomas Roland, MD; Moises A. Arriaga, MD, MBA; Donna Sorkin, MS Session Description: Cochlear implantation in children requires a complex interdisciplinary approach to care and advanced surgical skills to optimize outcomes for children with hearing loss. With the initiation of newborn hearingscreening programs, improved electrophysiology and hearing aid fitting in infants, and a clear understanding of the advantages of early intervention, cochlear implantation in young children has become a necessity for optimal speech and language development and educational success. Experts in pediatric otology, audiology, and advocacy will present current state-of-the-art in pediatric cochlear implantation with an emphasis on challenges and solutions. Topics that will be covered include pitfalls in audiological management, cochlear implantation in infants, management of the multiply involved child, surgical challenges (inner ear malformations, cochlear obstruction, and neural deficiency), the need for precise medical assessment, and improvements in access and delivery.
Outcome Objectives:
(1) Describe the optimal age at diagnosis and management timeline for young children with hearing loss. (2) Explain the various audiological, surgical, and developmental factors that threaten the achievement of optimal outcome for children with hearing loss. (3) Implement a strategy for improving access to hearing health care and cochlear implantation for young children.
Controversies in Management of Pediatric Ankyloglossia
Cristina Baldassari, MD (moderator); Anna K. Meyer, MD; Shanna Harris, MS, RN; Jeffrey P. Simons, MD; Brian Martin, MBA, DDS Session Description: Children are often referred to otolaryngologists for treatment of ankyloglossia. Numerous controversies exist regarding management of pediatric ankyloglossia. There is conflicting evidence regarding the outcomes of lingual frenulectomy. Thus, it can be challenging for otolaryngologists to determine appropriate management strategies for children with ankyloglossia. Our aim is to discuss controversies in the evaluation and treatment of ankyloglossia. These include which children are candidates for frenulectomy, management of posterior tongue tie, when to address lip tie, the role of lactation consultants and speech therapists in neonatal and childhood ankyloglossia, and effective surgical techniques for addressing ankylgossia. The miniseminar will include a panel discussion of these questions in a pointcounterpoint format. Panelists will provide evidence-based "pro and con" arguments for each controversy. To provide optimal care to children presenting with ankylglossia, otolaryngologists must be familiar with the most current management options.
Outcome Objectives: (1) Describe which infants and children will benefit from surgical management of ankyloglossia. (2) Discuss common controversies in the management of pediatric ankylglossia. (3) Evaluate evidence-based literature that addresses these controversies related to ankyloglossia in children.
Innovations in Pediatric Otolaryngology: A Video Forum
Sanjay Parikh, MD (moderator); Steven Goudy, MD; Paul Krakovitz, MD; Soham Roy, MD; Michael J. Rutter, MD, FRACS; David R. White, MD; Carlton Zdanski, MD Session Description: In this state-of-the-art miniseminar, 7 experts will share video-based examples of new ideas in pediatric otolaryngology. New knowledge, techniques, and outcomes for emerging concepts will be discussed, with ample opportunity for audience questions and answers. Topics to be discussed include iImage-guided endoscopic-assisted infratemporal fossa removal of a dislocated tooth, use of a laryngeal mask airway for minimally invasive airway surgery, novel endoscopic method for bronchial foreign-body bead removal, new robotic platform for pediatric airway surgery, type 4 laryngeal cleft extending to the end of the left bronchus, endoscopy for correct flap positioning in sphincter pharyngoplasty, and 4-dimensional computed tomography for diagnosis and treatment of tracheobronchomalacia.
Outcome Objectives: (1) Describe novel means to provide care to children with complex airway disorders including tracheobronchomalacia, bronchial foreign body, and laryngotracheal cleft. (2) Examine how novel imaging and robotic technology may be applied to pediatric airway surgery. (3) Position pharyngeal flaps for velopharyngeal dysfunction.
Kids Today: Rapid Review of Guidelines and Consensus
Debra G. Weinberger, MD (moderator); David E. Tunkel, MD; David H. Darrow, MD; Jennifer J. Shin, MD, MS Session Description: This miniseminar efficiently reviews the most critical aspects of the clinical practice guidelines, consensus statements, and position papers endorsed by the American Academy of Otolaryngology-Head and Neck Surgery, American Academy of Pediatrics, and the American Academy of Family Practitioners. Key concepts in pediatric otolaryngology are discussed, along with related controversies and challenges. The agenda includes the most up-to-date, evidence-based management for otitis media, rhinosinusitis, obstructive sleep apnea, and hemangiomas. In addition, the
